
Protocol of the World Disability Union  

Dealing with people with disabilities  

In emergency situations 

The Union recommends that there be a national registry in 

every country includes the following: 

Name - nationality - type of disability - level of disability - if 

possible medication type - phone number - ID number - 

place of residence - the name of the person close to him and 

his phone number. 

  

By taking the following procedures in emergency cases 

according to the type of case as follows: 

1- The decisions issued by the competent authorities in the 

state of emergency must be communicated in a manner 

suitable for people with disabilities (sign language - 

Braille) 

2- If there is a movement ban in the area where people with 

disabilities are present, the state must deliver medicines 

and foodstuffs to a person with a disability in his place and 

provide any medical services he needs in that period. 

1- A social and psychological specialist must be provided to 

communicate with them. 

 



4- Governments have to support centers for people with 

disabilities in that period so that these centers can take care of 

their members as much as possible during that time  

 

Emergency cases of accidents in the housing area for 

people with disabilities 

The person with a disability or a person close to him is 

contacted to give him instructions and directions for the 

emergency 

1- The person with a disability or a person close to him is 

contacted to give him instructions and directions for the 

emergency. 

2-If the emergency calls for more than a day, then 

communication will be made to provide health and 

psychological support for people with disabilities in that region. 

3- Specialist need to be able to drive to the person in case of an 

emergency or transportation needs to be organized for the 

person in need 


